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CoP-UK is committed to protecting all information that we handle about people we support and work 

with, and to respecting people’s rights around how their information is handled. This policy explains our 

responsibilities and how we will meet them. 

Section A – Our responsibilities 

The Church of Pentecost - UK takes privacy seriously and your privacy is a top priority for us. 

When dealing with your personal information, we as a church are committed to protecting and 

respecting your privacy and complying with the Data Protection Act 1998 and the EU General 

Data Protection Regulation (GDPR).  

For the purpose of the Data Protection Act 1998, the data controller is The Church of Pentecost, 

UK. We are located at 746 Green Lane, Dagenham, Essex, RM8 1YX. 

1.1 COP-UK Privacy Values 

The following principles underpin our approach to respecting your privacy: 

a) We value the trust that you place in us by giving us your personal information. We will 

always use your personal information in a way that is fair and worthy of that trust.  

b) We will provide clear information about how we use your personal information. We shall 

always be transparent with you about what information we collect, what we do with it, with 

whom we share it and who you should contact if you have any concerns. 

c) We will take all reasonable steps to protect your information from misuse and keep it 

secure. 

d) We will comply with all applicable data protection laws and regulations and we will co-

operate with data protection authorities. In the absence of data protection legislation, we 

will act in accordance with generally accepted principles governing data protection. 

1.2 What information do we collect? 

a. We process personal data in both electronic and paper form and all this data is protected 

under data protection law. The personal data we process can include information such as 

names and contact details, education or employment details, credit card or other payment 

information, age, date of birth, gender, any other personal information that is voluntarily 

given by the data subject, complaint details, donation history (e.g. gift aid) , nationality, NI 

number, emergency contact, next of kin, family details, home town, marriage history, 

information for disclosure & bearing service check (CRB), business insurance (including 

car insurance for business purposes), Passport details (for ministers), information from 

referees and visual images of people. 

b. In some cases, we hold types of information that are called “special categories” of data 

in the GDPR. This personal data can only be processed under strict conditions. 
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‘Special categories’ of data (as referred to in the GDPR) includes information about a person’s: 

racial or ethnic origin; political opinions; religious or similar (e.g. philosophical) beliefs; trade union 

membership; health (including physical and mental health, and the provision of health care 

services); genetic data; biometric data; sexual life and sexual orientation.  

c. We will not hold information relating to criminal proceedings or offences or allegations of 

offences unless there is a clear lawful basis to process this data such as where it fulfils one 

of the substantial public interest conditions in relation to the safeguarding of children and 

of individuals at risk or one of the additional conditions relating to criminal convictions set 

out in either Part 2 or Part 3 of Schedule 1 of the Data Protection Act 2018.  This processing 

will only ever be carried out on the advice of the Presbytery. 

1.3 Why we collect private information about you 

The Church of Pentecost-UK is a not-for-profit organisation that is dedicated to 

communicating the message of the Gospel of Jesus Christ in the United Kingdom and 

across the globe. This means we embark on a number of different ways to develop and 

implement Christian services to communities which are in need of a healthy, loving local 

church. This would include implementing new churches on campuses and communities, 

providing humanitarian services, conferences, resource dissemination, advancement of 

our COP-UK radio, investing into our innovative Children and Youth ministries and being 

involved in our local and international aid initiatives to help people in need. These services 

are not limited to specific communities, countries and cultures. We collect information 

about people to allow us to communicate with them; introduce them to our organization; 

promote the Gospel to them; pray and provide other Christian services to them and inform 

them of the work we do. We do not use the information in any way other than in the 

continuance of our objectives and purposes. We might also use your information for the 

following purposes: 

a) For the immediate reason for which you have provided it to us (for example, to enable 

us to process your request, payment, registration, subscription, etc.); 

b) To maintain contact with you about our work, to report to you about our work, or to 

encourage you to learn about what we do; and 

c) Any other purpose directly related to our work and for which you have provided consent 

(where it is reasonably required by law). 

d) To enable us to provide a voluntary service for the benefit of the public in a particular 

geographical area as specified in our constitution;  

e) To raise funds and promote the interests of the charity;  

f) To manage our employees and volunteers;  

g) To maintain our own accounts and records (including the processing of gift aid 

applications); 

h) To inform you of news, events, activities and services  
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In the context of the above, we may also process your personal data to help us: 

a) maintain our list of church members [and regular attenders]; 

b) provide pastoral support for members and others connected with our church; 

c) provide services to the community including [Children’s Group, Youth clubs, Foodbank, 

Clothes bank]; 

d) safeguard children, young people and adults at risk; 

e) recruit, support and manage staff and volunteers; 

f) research; 

g) maintain our accounts and records;  

h) promote our ministries; 

i) maintain the security of property and premises; 

j) respond effectively to enquirers and handle any complaints 

1.4 Fairness and lawful processing of data 

Processing of personal data will only be fair and lawful when the purpose for the processing 

meets a legal basis, as listed below, and when the processing is transparent. This means 

we will provide you with an explanation of how and why we process your personal data at 

the point we collect data from you, as well as when we collect data about you from other 

sources. 

1.5 Legal use of personal data 

We will only use your personal and sensitive information for the reason we collect it as set 

out in section 1.3, or as otherwise permitted by law. We will not disclose the above 

information that we collect to affiliates or third parties without your consent. 

Use of your personal data is only lawful if at least one of these legal conditions, as listed 

in Article 6 of our GDPR, is met: 

a) the processing is necessary for a contract with the data subject; 

b) the processing is necessary for us to comply with a legal obligation; 

c) the processing is necessary to protect someone’s life (this is called “vital 

interests”); 

d) the processing is necessary for us to perform a task in the public interest, and 

the task has a clear basis in law; 

e) the processing is necessary for legitimate interests pursued by CoP-UK or 

another organisation, unless these are overridden by the interests, rights and 

freedoms of the data subject. 

f) If none of the other legal conditions apply, the processing will only be lawful if the 

data subject has given their clear consent. 
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Personal data may also be used to deal with church disciplinary issues in accordance with the 

church’s constitution. 

 

1.6 Legal use of your data which falls under ‘special categories’ 

Processing of ‘special categories’ of personal data is only lawful when, in addition to the 

conditions above, one of the extra conditions, as listed in Article 9 of the GDPR, is met. 

These conditions include where: 

a) the processing is necessary for carrying out our obligations under 

employment and social security and social protection law; 

b) the processing is necessary for safeguarding the vital interests (in emergency, 

life or death situations) of an individual and the data subject is incapable of giving 

consent; 

c) the processing is carried out in the course of our legitimate activities and only 

relates to our members or persons we are in regular contact with in connection 

with our purposes; 

d) the processing is necessary for pursuing legal claims.  

e) If none of the other legal conditions apply, the processing will only be lawful if the 

data subject has given their explicit consent. 

Before deciding which condition should be relied upon, we may refer to the original text of 

the GDPR as well as any relevant guidance, and seek legal advice as required. 

1.7 How we collect your information 

We may collect information from you either directly or from third parties. Information we 

collect from third parties may be by formal or informal means. We collect personal 

information about supporters, donors, volunteers, employees, contractors and visitors to 

our events. We may collect your information in the following ways: 

a) Face to face contact; 

b) Electronically including through our website and online surveys; 

c) Via social media messages or conversations; 

d) Voice or image recordings. 

1.8 Sharing your personal data 

Your personal data will be treated as strictly confidential and will only be shared with other 

members of the church in order to carry out a service to other church members or for 

purposes connected with the church. We will only share your data with third parties with 

your consent. Under special circumstances, we may be obliged to share your information 

externally when the law permits. 



6 

1.9 Your consent 

By using a CoP-UK site, you are consenting to The Church of Pentecost-UK collecting, 

using and disclosing your personal information in accordance with its Privacy Policy. If you 

do not agree to the collection, use and disclosure of your personal information in this way, 

kindly indicate select the appropriate boxes on the website.  

1.10 Your rights 

1. Right to be provided with certain information 

We must provide you with certain information at the time we collect your personal 

information, including how we use it and the legal basis for doing so, who we share it with, 

how long we intend to keep it, where we got the information from and your rights in relation 

to it.  

2. Right to access your information 

We must provide you with a copy of your information unless providing some or all of it 

would adversely affect the rights and freedom of others, or the law allows us not to comply 

with your request. You can access your personal information by emailing us at 

dpo@copuk.org. Administrative costs for requests for information may apply in exceptional 

circumstances. 

3. Right to correction 

You can ask us to correct any information which you believe is inaccurate. We will update 

your information as soon as we can. You may need to provide supporting evidence before 

we can deal with your request; e.g. a copy of your marriage certificate if you want to update 

your name. 

4. Right to erase (‘right to be forgotten’) [except in certain instances e.g. gift aid] 

You can ask us to erase your personal information: 

• if you think it's no longer necessary for us to hold your information; 

• if you don't think we have any legitimate grounds for processing it; 

• if you think we're using your personal information unlawfully; or 

• if you think we should delete your personal information because the law requires us to do 

so. 

5. Right to restrict processing 

You can ask us to stop using your personal information: 

• if you think it's inaccurate; 
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• if you think it's illegal for us to use it; 

• if you don't want us to destroy it because you need it for legal proceedings; 

• if you've told we don't have a legitimate reason for using it and we're considering your 

request 

1.11 Children 

The majority of COP-UK sites are designed and intended for use by adults. Where a COP-

UK site is intended for use by a younger audience, we will obtain consent from a parent or 

guardian. If we discover that we have collected information from a child without consent 

from a parent or guardian where such consent should have been obtained, we will delete 

that information as soon as possible. 

Access to certain parts of the COP-UK Sites and/or eligibility to receive prizes, samples or 

other rewards may be limited to users over a certain age. We may use your personal 

information to carry out age verification checks and enforce any such age restrictions. 

1.12 Where we Store your Information  

All information you provide to us is stored on our secure servers. Where necessary, for the 

legitimate operation of our services the information that we collect from you may be 

transferred to and stored at a destination outside the European Economic Area (“EEA”). It 

may also be processed by staff operating outside the EEA who may work for us or for one 

of our suppliers. By submitting your personal data, you consent to such transfer, storage 

or processing. We, and our suppliers, will take all reasonable steps to ensure that your 

information is properly protected during such activities. 

Where we have given you (or where you have chosen) a password which enables you to 

access our sites, you are responsible for keeping this password confidential. We ask you 

not to share the password with anyone. 

Unfortunately, the transmission of information via the internet can never be completely 

secure. Although we will do our best to protect your personal information, we cannot 

guarantee the security of your data transmitted to our sites; any transmission is at your 

own risk. Once we have received your information, we will use strict procedures and 

security features to try to prevent unauthorised access 

1.13 Use of “Cookies” 

Our sites may use cookies to enhance your experience on the site. Cookies are pieces of 

information that some websites transfer to the computer. Many websites use cookies for 

record-keeping. Use of cookies makes Web-surfing easier by performing certain functions 

such as saving your passwords, your personal preferences regarding your use of the 

particular website and to make sure you don’t see the same advert repeatedly. Many 

consider use of cookies to be an industry standard. 
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The cookie itself does not store any of your personal information. We use cookies to 

analyse how visitors use our website, for example, to identify which pages on our site are 

the most popular. The information collected is used to evaluate your use of our website, 

compile reports on website activity and provide other services related to the website activity 

and internet usage. We do this to make your experience of our website more efficient, for 

example by providing you with easier and faster access to website features. 

1.14 Links to other websites 

Our website may contain links to third party websites, and third party websites may also 

have links to our website. Our privacy policy does not apply to external links or other 

websites. The operators of other websites may collect your personal information. We 

encourage you to read the privacy policies of any website you link to from our website 

before you submit any personal data to these websites. We do not accept any liability and 

responsibility for these other sites. 

1.15 Safeguarding your personal information 

We take all reasonable precautions to keep your personal information secure and require 

any third parties that handle or process your personal information for us to do the same. 

Access to your personal information is restricted to prevent unauthorised access, 

modification or misuse and is only permitted among our employees and designated 

volunteers on a need-to-know basis. 

1.16 Changes to our Privacy Policy 

Any changes we may make to our privacy policy in the future will be posted on this page 

and, where appropriate, notified to you by email. 

1.17 Contact 

Questions, comments, requests and any complaints regarding this privacy policy or your 

data are welcomed and should be addressed to info@copuk.org or dpo@copuk.org. 
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